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PrismaLife Chief: “Pension provisions must be flexible in times of crisis” 

♦ Life Insurer maintains a long-term perspective 
♦ Uncomplicated premium breaks are also possible 
♦ Digital processes are up and running 
 

Ruggell, March 26th,2020 - PrismaLife offers its customers and intermediaries full service and 
flexible possibilities even during the crisis caused by the coronavirus. In doing so, the long-term 
perspective of the pension provision should continue to be maintained. "Decisions for 
retirement provisions are not based on ten or 20 weeks, but rather on 20 years and more,” 
stated PrismaLife Chief Executive Officer Mr. Holger Beitz. 

 
He added, "We currently see an increased demand for using the contract possibilities in our 
policies. Many of our customers would like to take advantage of the low rates for additional 
payments or single premiums.” Mr. Beitz went on to say that “Of course there is also the 
opposite case. “ 
 
The PrismaLife Chief also mentioned that “We offer premium breaks to self-employed 
persons who do not get any orders, or to employees who are receiving short-time work 
compensation and may therefore have to reduce or suspend their premiums. In comparison 
to premium exemptions, premium breaks are the more flexible instrument: the customer 
retains his insurance cover and can resume premium payment without risk assessment.” 
 
PrismaLife's sales partners are now the most important contacts for customers. "Provisions 
must be flexible even in times of crisis,” Mr. Beitz emphasized. Almost all partners have 
switched to video telephony and are in contact with customers to check and sort out their 
finances.  
 
"Our crisis team created the technical prerequisites for working from the home office for all 
employees at a very early stage. This has ensured that normal business operations continue 
and that we can process requests and orders as quickly as usual," the PrismaLife Chief added. 
Declarations of intent are generally possible with a digital signature until further notice. 
 
There are no changes for certain products with guarantee elements. The investments in 
PrismaLife's cover pool, which ensures the guarantees are contained, have recorded only a 
very slight decline in valuation of around 1.5 percent due to current developments. 
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About PrismaLife 
PrismaLife  is the leading Liechtenstein life insurance company based in Ruggell. As a specialist in net policies, the 
company emphasizes a clear separation of products and commissions. Prismalife manages customer deposits of 
around 1.1 billion euros. The investments under management are oriented towards sustainable assets. Numerous 
fund solutions with a long-term focus are also available for PrismaLife customers. Further information can be 
found at: www.prismalife.com 
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