
Key Information Document

Purpose
This document provides you with key information about this investment product. It is not marketing material. This information is 

required by law to help you understand the nature, risks, costs, potential gains and losses of this product, and to help you compare it 

with other products.

Product

Product: Prisma FlexInvest (AT) Januar 2020 Regular Premium Responsible supervisory authority: 

Manufacturer: PrismaLife AG Financial Market Authority Liechtenstein (FMA)

www.prismalife.com Financial Market Authority Austria (FMA)

For further information, 

please call +423 / 237 00 00 Key Information Document dated: 01.04.2020 

You are about to purchase a product that is not simple and may be difficult to understand.

What is this product?
Type: The insurance investment product Prisma FlexInvest (AT) Januar 2020 is a deferred pension insurance plan.

Objectives: The investment is made in investment funds that you select from our range of funds. It is aimed at long-term asset 

accumulation. You benefit from increases in the price of the fund(s) selected, but also bear the investment risk involved and, depending 

on your investment and risk preferences, invest in equities, bonds or money market funds, for example. During the pension phase, we 

invest the capital. The assets mainly consist of fixed-income securities, equities, investment funds, ETFs and real estate. Specific 

information on the individual funds can be found at www.prismalife.com/en/fonds.

Intended retail investor: The product is suitable for customers who wish to accumulate capital to fund their retirement over a longer 

period of time and want to receive a lifelong annuity or a lump-sum payout on the pension start date. Other death benefits can be 

included if necessary. The customer is prepared to accept significant fluctuations in the course of the policy that may result from the use 

of investment fund. There is a risk that the investment amounts paid in will be lost. The higher the risk category of the underlying fund(s), 

the higher this risk is. You can find further information on the investor type in the specific information on the underlying fund(s). The 

customer deliberately opts to forgo any guarantees regarding the amount of capital available in the course of the policy and on the 

pension start date.

Insurance benefits and costs: The insurance benefit consists of a lifelong annuity which is calculated on the pension start date based 

on the capital available at that time. The guaranteed pension factor agreed upon when the policy is taken out is used to calculate the 

pension. The pension amount depends on the performance of the selected fund(s). Policyholders can also opt to have the capital 

available paid out as a lump sum, instead of receiving an annuity, on the agreed pension start date. In the event that the insured person 

dies before the agreed pension start date we will pay out 105 % of the total of the fund assets and if applicable the loyalty bonus. The 

value of these benefits is described in the section entitled »What are the risks and what could I get in return?”. For the purposes of the 

calculations shown in this Key Information Document, we have assumed a 35-year-old insured person and 30 annual investments of 

1.000 Euro. In this model case, the average annual insurance premium for the insurance cover is 2,70 to 5,03 Euro. The average annual 

insurance premium is 0,27 % to 0,50 % of the total annual investment. This means that an average of 994,97 bis 997,30 Euro is invested 

annually. The impact of the insurance premium on the investment return at the end of the recommended holding period is on average 

0,02 % to 0,02 % a year. The insurance premium is included in other ongoing costs in the »Composition of costs” table. This takes into 

account the impact of the portion of the premium that corresponds to the estimated value of the insurance benefits.

Term: The term (deferment period) of this product corresponds to the period leading up to the agreed pension start date. For the 

purposes of the calculations in this sample case, the term is 30 years. We are entitled to terminate the policy unilaterally subject to 

certain conditions if the policyholder/insured person has breached the pre-contractual duty of disclosure (see Sec. 3 of the general 

conditions and in the application). In the event of poor performance, the value of the fund(s) selected may be zero Euro or may be so low 

that it is not sufficient to pay out an annuity. In this case, the policy will end and you will receive any available balance.

http://www.prismalife.com/
http://www.prismalife.com/en/fonds


What are the risks and what could I get in return?
The risk and return associated with the investment can vary depending on the underlying fund(s). Specific information on the funds can 

be found at www.prismalife.com/en/fonds.

Risk indicator

This risk indicator assumes you keep the product for 30 years. The actual risk can vary significantly if you cash in 

at an early stage and you may get back less. You may have to pay significant extra costs to cash in early. 

The summary risk indicator is a guide to the level of risk of this product compared to other products. It shows how likely it is that the 

product will lose money because of movements in the markets or because we are not able to pay you. We have classified this product as 

1 to 7 out of 7, with 1 corresponding to the lowest and 7 to the highest risk class. The risk of incurring potential losses due to future 

performance is rated on a scale between very low and very high, depending on the investment fund(s) selected. If the market conditions 

are unfavourable, it is extremely unlikely that our ability to provide you with a payout will be impaired.

Be aware of currency risk. Our fund offering includes funds that invest or trade in another currency, so that depending on the 

fund(s) you select the final return you will get depends on the exchange rate between the two currencies. This risk is not 

considered in the indicator shown above.

This product does not include any protection from future market performance so you could lose some or all of your investment.

Performance scenarios

The performance of the product is determined by the performance of the fund(s) you select. On the one hand, you benefit directly from 

the performance of the fund(s), while on the other, you bear the full investment risk.

What happens if PrismaLife AG is unable to pay out? 
Under Liechtenstein law, the policy assets saved in your insurance policy constitute a ring-fenced fund/assets. Only you have access to 

them. This also applies if PrismaLife becomes insolvent.

What are the costs? 
The costs associated with the investment can vary depending on the underlying fund(s). Specific information on the funds can be found 

at www.prismalife.com/en/fonds. 

The Reduction in Yield (RIY) shows what impact the total costs you pay will have on the investment return you might get. The total costs 

take into account one-off, ongoing and incidental costs. The amounts shown here are the cumulative costs of the product itself, for three 

different holding periods. They include potential early exit penalties. The figures assume you invest 1.000 Euro each year. The figures are 

estimates and may change in the future.

http://www.prismalife.com/en/fonds
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Costs over time 

Investment 1.000 Euro each year

Szenarien If you cash in after 1 year If you cash in after 15 years If you cash in after 30 years

Total costs 567 - 595 Euro 3.749 - 7.277 Euro 6.020 - 22.856 Euro

Impact on return (RiY) per year 33,4 % - 37,1 % 3,7 % - 8,0 % 1,4 % - 5,1 %

The person selling you or advising you about this product may charge you other costs. If so, this person will provide you with information 

about these costs, and show you the impact that all costs will have on your investment over time.

Composition of costs 

The table below shows: 

· the impact each year of the different types of costs on the investment return you might get at the end of the recommended

holding period;

· the meaning of the different cost categories.

This table shows the impact on return per year

One-off

costs

Entry costs 0,3 % - 0,5 %
The impact of the costs already included in the price. This is the most you will pay; and you 

could pay less. This includes the costs of distribution of your product.

Exit costs - The impact of the costs of exiting your investment when it matures.

Ongoing

costs

Portfolio

transaction 

costs

- The impact of the costs of us buying and selling underlying investments for the product.

Other ongoing 

costs
1,1 % - 4,8 %

The impact of the costs that we take each year for managing your investments and the 

costs presented in Section II1. 

The actual costs may differ from the costs shown above as they depend, for example, on your personal investment amount or the 

options you choose. The portfolio transaction costs are not shown because they cannot be made available by the investment companies.

How long should I hold it and can I take money out early?
Recommended holding period: 30 years 

You are entitled to withdraw from the contract within 30 days (see also information according to Sec. 5 c of the Insurance Contract Act 

(VersVG)). You can find more details in the notice of the right of withdrawal in your application documents. In terms of the investment 

horizon, insurance investment products that provide for retirement provision in the form of a lifelong annuity are geared towards the 

pension start date. We recommend that you hold the product until the agreed pension start date. The calculations are based on holding 

periods of a maximum of 30 years.You can terminate your insurance policy at any time. Notice of termination will take effect ten working 

days after we receive it. You will then receive the surrender value that applies at that point in time, less a cancellation deduction. Further 

information can be found in § 26 of the general contract terms, which you will receive when you take the policy out.

How can I complain?
If you have a complaint about the product, your intermediary or the insurance company, you can call our hotline on +423 / 237 00 00. You 

can also lodge a complaint on our website at www.prismalife.com, by mail (PrismaLife AG, Industriering 40, 9491 Ruggell, Fürstentum 

Liechtenstein) or by sending us an e-mail beschwerdestelle@prismalife.com .

Other relevant information
You can find other relevant information in the personal offer that we will be happy to prepare for you. When you take the policy out, you 

will receive important information in the following documents which you are entitled to receive by law: insurance certificate, information 

pursuant to the Insurance Contract Act (VersVG), Life Insurance Information Requirements Regulation 2018 (LV-InfoV 2018), terms and 

conditions of insurance, general tax information.

1 See Section «What is this product?».
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